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GENERAL CONDITIONS OF PURCHASE - "DIPRO ART SALE 2018" EVENT

1. The prices offered during the event "Dipro art Sale 2018" are valid only for purchases made online
directly with our company, (as a result they are not valid for purchases made at our dealers).

2. Payment must be made by bank transfer, payments with cards and other types of circuits are not
permitted.

3. To proceed with the purchase simply send an email to info@diproart.com with the following
information:

ARTICLE CODE
QUANTITY

NAME AND SURNAME
TAX CODE
TELEPHONE

ADDRESS FOR BILLING
DELIVERY ADDRESS

O O O O O O O

Then you will be sent the purchase order (to be signed for acceptance), with a summary of personal data,
of the product, and the expected delivery date.

(SEE PARAGRAPH TREATMENT OF PERSONAL DATA)

4. The offers are valid only on the days of the event 12-13-14 September 2018.

The prices shown are inclusive of VAT.

6. The transport is included in the price for shipments made in Italy, for shipments to other countries
transport must be estimated.

7. Transportation is road level. The service does not include assembly and delivery to the floor.

8. In accordance with Article 1510 of the Italian Civil Code, the delivery of the goods sold takes place
with the transfer of the same to the carrier or the forwarder, so that the goods themselves travel at
the risk and peril of the purchaser. This also applies in cases where the goods are sold ex-arrival to the
buyer's address. Any request, complaint and / or action related to the shipment or transport of goods
must be promoted by the customer against the shipper or carrier. Any damage, loss or damage of the
goods sold depending on the shipment or transport of the same does not exonerate the buyer from
payment of the agreed price.

9. The delivery time is indicative and not mandatory. The same can be delayed without any obligation
of indemnity or compensation for any direct or indirect damage suffered by the purchaser for the
delayed delivery and without this leading to the termination of the sales contract due to breach of
the seller. Without prejudice to cases of force majeure, in the event of strikes and in all other cases
which temporarily prevent the seller from regularly complying with the sales contract, the right of the
same seller to withdraw from the contract is reserved, without the purchaser being authorized to any
claims for damages, without prejudice to the withdrawal hypothesis, the refund of any amount paid
as an advance payment.
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10. The seller is not liable for any defects in the goods sold known or known by the buyer, who has not

11.

immediately rejected the goods. Claims or complaints about the quantities of goods delivered must
be reported at the time of delivery, with an annotation on the transport document and subsequently
documented with photographic material. Any replacement of the goods does not mean acceptance
of the complaint or of the complaint. The crediting of the buyer will be made only after the return of
the defective goods and on condition that it has been recognized by the seller or otherwise
established the responsibility of the latter.

All disputes that may arise in connection with the sale, its amending and executive acts, including
those relating to the validity, effectiveness, interpretation, execution and termination of the contract,
will be devolved to the exclusive jurisdiction of the Court of Rome.

Warranty of all products Dipro art s.r.l.s. is guaranteed for a period of 2 (two) years from the delivery
date, unless the defect results from improper handling. The warranty will be considered valid only if
the purchaser will take care of detecting production defects no later than 8 (eight) days from the date
of receipt of the goods. Complaints will not be taken into consideration unless accompanied by a
detailed list of defects and photographs that prove the damage. The costs for shipping defective
goods are always charged to the purchaser. The warranty is valid for normal conditions of use. The
warranty does not cover: defects caused by improper assembly or disassembly, defects that arise
after the purchase as a result of changes to the product or its parts, intentional damage, accidents,
misuse, abuse, negligence, exposure to the elements, defects caused from transport.

Assembly and installation of the products must be carried out exclusively by competent technical
personnel using suitable tools and tools: before proceeding with assembly and installation, carefully
read the instructions attached to the products, paying particular attention to both the warnings and
to explanatory drawings. If the instructions are not attached, contact our technical office. In case of
incorrect installation and / or if the maximum loads indicated in the instructions are exceeded, a
dangerous situation could arise, the furniture could give way and cause damage to things and / or
people, (the Dipro art srls is exempt from any damage to property and / or persons) in case of doubts
about the installation and / or the bearing capacity of the wall on which the product will be placed,
do not proceed with the installation.

TREATMENT OF PERSONAL DATA

Following the entry into force of EU Regulation no. 2016/679 (GDPR) concerning the protection of
individuals with regard to the processing of personal data, we have updated and supplemented the
information to be provided to our users.

In the following LINK https://www.diproart.com/privacy-policy/

it is possible to find information concerning the processing of data of users who connect to the
website owned by Dipro art s.r.l.s. at www.diproart.com (the "Site"); for the purpose of describing the
management of this Site, with reference to the processing of personal data of users who consult it
and to allow them to know the purposes and methods of processing personal data by Dipro art s.r.l.s.
Before communicating any personal data, Dipro art s.r.l.s. invites you as a user to read carefully this
Privacy Policy, as it contains important information on the protection of personal data and the
security measures taken to ensure confidentiality in full compliance with the applicable legislation.
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